
PROMOTING
LUXURY LIFE 
IN ABU DHABI

Issue 01          May 2016

Developed By     Managed By

INSIDE THIS ISSUE

Meet Your OA Manager 2

Creating Unity 3

Improvements 4-5

Al Gurm News 6

Check In 7

Al Gurm



/ 2

Meet Your OA Manager
Welcome!

Al Gurm Owners Association Manager Mr. Abdellah Hosni joined Khidmah 
LLC in 2011, bringing eighteen years of experience in United Arab Emirates. He 
worked with Dubai Holding for ten years before joining Khidmah. He was one of 
the pioneers and key members to start up a newly-established company in the 
early 2000s. He was with Dubai Internet City from 2000 till 2002, then moved 
to Dubai Properties from its inception (at the time it was known as Estithmaar 
Realty). The new international investment arm of Dubai Holding was launched in 
2005 with megaprojects across the world, and being a Moroccan national with 
projects in the pipeline targeting North Africa, he was pulled out from Dubai 
Properties and appointed as “A Projects Manager” for MENA. He is a certified 
Manager by Dubai Real Estate Regulatory Agency (RERA). Abu Dhabi adopted a 

new real estate law requiring Manager licensing and upon availability of the course and examination, he will 
complete the coursework and be licensed in Abu Dhabi.

The onsite team also consists of Miss Aya El Shahed, receptionist, and Miss Christine Ferraren, our administrator. 
Our community management office is located in Al Gurm community and our office timings are from 8:30 AM 
to 5:30 PM. Our areas of service and responsibility are as follows:

• To ensure the property services, utilities and facilities are functioning properly and kept in an efficiently 
operating condition.

• To maintain public order and safety, and ensure security of the owners, occupants and visitors.
• To maintain common areas and berms, watch for water variations to avoid damage to the mangrove, 

oversee waste management and pest control, maintain Al Gurm Plaza and generally keep the whole 
property in clean condition and good order.

• To answer queries and attend to problems or complaints that residents, their visitors and even their 
contractors may have relating to the management or operation of the property.

• Ensure that any modification work within the property is as per the agreed process and takes into 
consideration health and safety measures to avoid any potential threat to lives and the property. 

• To liaise and coordinate with government agencies and authorities for matters concerning all the permits 
and licenses required for the property and its facilities.

• To enhance, facilitate and keep improving the property’s operation.

For any inquiries, complaints and suggestions, please call us on 02-6422115 or email us:  A.Hosni@khidmah.
com, A.Elshahed@khidmah.com or C.Ferraren@khidmah.com



CEREMONY 
FOR PRESENTING 
“AMBASSADOR OF 
GOOD WILL” CERTIFICATE

In the past, the community 
nominated some owners and 
residents as “Ambassadors 
of Good Will” and awarded 
certificates of merit. One of 
the owners had volunteered 
to build a temporary mosque 
at his expense, while another 
resident had volunteered 
to build a permanent one. 
The work on the permanent 
mosque is in progress and 
should be completed within 
14 months. Another resident 
built a children’s play area. 
We encourage our residents 
to participate and share new 
ideas with management. We 
will work closely together 
to bring these ideas to life. 
Thank you residents for your 
initiatives!

Children’s Play Areas

Temporary Mosque

Design for the Future Permanent Mosque in Al Gurm

VOLUNTARY INITIATIVES BY AL GURM RESIDENTS
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HEADING OUT 
DURING SUMMER 
FOR HOLIDAY?
As we approach the summer 
break, kindly consider 
informing the management 
team should all the family 
members be out of town. 
We will then keep an eye 
on your property and 
arrange patrolling for any 
suspicious activity. We 
highly recommend that you 
designate a contact person or 
a close family member in the 
UAE who can act and make 
decisions on your behalf. 
Please provide us a letter with 
that person’s contact details.

INSTALLATION OF “NO FISHING” AND 
“DISABLED PARKING” SIGNAGE

Community Management has 
added clearly visible “No Fishing” 
signs in zone 2 to better clarify 
these restricted areas. 

Community Management has 
also successfully completed the 
installation of disabled parking 
signs in front of our new retail 
areas to better identify parking 
spaces reserved for disabled 
persons.

FIRE DRILL TRAINING 
Fire drills should be carried out to ensure staff are familiar 
with operation of the emergency fire action plan, to 
evaluate effectiveness of the plan and to identify any 
weakness in the evacuation strategy. 
Fire drill training has recently been carried out in Al Gurm in 
mutual cooperation with security, property management, 
facilities management and our community management.  
These drills practiced evacuation strategies, effective fire 
prevention and treatment and looked to identify any 
potential weaknesses in planning. While the quick action 
training was a success, we aim to have regular routine 
practice and prevention testing throughout the year.
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UPGRADE ACCESS CONTROL SYSTEM 
Al Gurm Resort is a very special community 
with many special people living in it. Hence the 
management recognizes the need to control 
who has the right to access this community, 
without causing inconvenience to the residents 
and their visitors. The main aim of an access 
control system is to protect the community from 
unauthorized access and monitor the movement 
of people within. The management, while 
considering some restriction on visitors through 
a proper screening and identification process, 
has no intention to intervene into the private 
lives of the residents, but rather act in the best 
interest of all and be in a situation to provide 
accurate details and valuable information to 
authorities should the necessity require us to do 
so. Our ultimate goal is to maintain Al Gurm as 
one of the most secure and safe places to live 
within Abu Dhabi.
A potential upgrade to the existing access control 
system is under review and careful consideration. 
In the next couple of weeks, you may be asked to 
return your existing RFID cards so that they may 
be reprogrammed and handed over back to you.  
A certain number of extra cards will be available 
for purchase should you wish your frequent 
visitors/contractors to pass through the gate 
barriers without having to stop and identify 
themselves. You will be provided a document 
(to be held in strictest confidence) to complete, 
providing management with the names for 

whom you want access cards issued. They 
will pass through the gate uninhibited. Please 
carefully consider who will be on your approved 
access list, as they will remain on that list for one 
year or until you advise management in writing 
to remove them from the list and deactivate 
their card.

NEW CONCIERGE SERVICE
In line with the new measures that management 
has carefully considered to enhance the access 
strategy, we will be introducing a new service 
that is known as “concierge service.”
The new number for the concierge will be 
shared with you very soon, where you can call 
and notify us should you expect any visitors and 
want easy passage at the entrance points or 
should you desire to restrict access to unwanted 
guests. Introducing this service means that all 
visitors will have to stop at the gate and identify 
themselves (other than your family or guests 
to whom you have provided access cards) and 
be approved for entry by you. We will share a 
form with you where you will be requested to fill 
in the details and numbers for us to call you to 
either grant or deny access to your visitors.
We appreciate your cooperation in controlling 
who has access to your community, and we trust 
your close family and friends will appreciate the 
new system. Watch for more information on this 
project in the coming days.

EARTH HOUR EVENT IN AL GURM – 19th March 2016 
Saving energy for the next generation is everyone’s responsibility. Earth Hour is a worldwide grassroots 
movement uniting people to protect the planet, organized by WWF. Earth Hour aims to encourage an 
interconnected global community to share the opportunities and challenges of creating a sustainable 
world. This year, residents of Al Gurm were encouraged to participate in this one-hour event held 
between 8:30pm and 9:30pm. We would like to thank everyone who participated in this global 
initiative. Through participation during this Earth Hour, Al Gurm Resort managed to save 132 kWh.
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NOW OPEN IN AL GURM RETAIL AREA

Rotana Cafe
Offering a wide array of food, 
coffee, mocktails and shisha. 
Located in Al Gurm Plaza where 
you can enjoy your coffee by the 
mangroves.

Il Caffè Di Roma
Italian café by Lavazza: A cozy and relaxing café which looks beyond 
fleeting trends to embody the best Italian tradition of cafés as the 
quintessential place to meet.

Secret Garden
Now open. Secret Garden offers the finest floral 
arrangements and gifts, backed by prompt, friendly 
service.

OPENING SOON IN AL GURM RETAIL AREA

Souq Planet 
Souq Planet is the first self-scanning supermarket in the Middle East, taking grocery shopping to 
a new level by offering a unique experience with the latest digital innovations. They guarantee a 
faster, easier, more pleasant shopping trip. The self-scan concept aims to eliminate queues and gives 
shoppers more control over their shopping experience. You can even download the Souq Planet app 
and shop using your smartphone. With almost 50 years of experience, the Souq Planet reputation 
has been built on providing the best quality products from all over the world and serving customers 
with passion. Register in their smart shopper system and you’ll be greeted with free coffee that fits 
perfectly in specially designed shopping carts. Happy shopping!
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SIGNAGE TO SELL/RENT PROPERTY

A gentle reminder that putting signage on 
the front surface of your property referring 
to the managing agent or property for 
sale or rent is strictly prohibited. This is 
part of the Master Declaration document 
you signed and agreed to abide by. We 
understand the need to let the world know 
your property is available, but please use 
other avenues to do so, such as listing the 
property with agents who have marketing 
channels already in place.

MAINTENANCE OF THE JETTIES

During our inspection, we noticed that most 
of the jetties within Al Gurm are starting to 
deteriorate and require maintenance and 
repaint work. We will share with you a list of 
suppliers that will assist you with your required 
jetty maintenance; however, if we receive a 
large number of requests for maintenance, 
then we will be in a situation to negotiate a bulk 
price, and you’ll benefit from a competitive 
rate compared to market prices.  Watch for 
more information on this very important topic.

MANGROVE FOREST WITHIN AL GURM

The mangroves are some of the most productive, complex and beneficial natural wonders of our 
planet. They act as filters for the water supply, reduce erosion, serve as nurseries for commercial 
fisheries, provide opportunities for recreation, nurture vital marine biodiversity, and can act as 
“carbon sinks” which reduce greenhouse gas emissions. 

The mangrove provides a rich natural habitat and safe breeding grounds for several fish species, 
turtles and commercially important shrimp, snapper, grunt fish and sea bream. In fact, mangroves 
are natural habitats for 75% of all tropical juvenile commercial fish species in the world. Sea birds also 
find safe nesting and egg-laying areas in the vast mangrove forests of the country.

As the world is starting to notice just how important these mangrove trees are and is beginning 
to take steps to prevent further loss, we are hoping that you are part of these steps to ensure a 
sustainable future for mangroves. We are herewith inviting you to play an important role by ensuring 
your yacht, boat and jet ski are well maintained to avoid any spillage of oil into the water canals. In 
the event of any incident, you will notify the Al Gurm management team/security immediately, so the 
problem can be mitigated as quickly as possible. Thank you for helping us in this endeavor to maintain 
the ecosystem.

Nestled among mangrove forests and sandbars off Abu Dhabi Island, Al Gurm is an 
eco-friendly development of residential villas. All buildings are unobtrusive low-rise designs 

with concealed access roads and careful landscaping. The exclusive villas of three to five bedrooms 
exhibit understated Asian or Mediterranean architectural elements in a gated community with 24-

hour security. Some even have their own islands. In this peaceful forest, residents can live close to the 
area’s many indigenous creatures protected by a strict wildlife-first policy. Residents can appreciate 

the natural beauty of the mangrove forest with its abundant flora and fauna.
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